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FACTS 
WHAT DOES ALLSTATE FINANCIAL ADVISORS, LLC (“AFA, LLC”) DO WITH YOUR 
PERSONAL INFORMATION? 

 

Why? Financial companies choose how they share your personal information. Federal and state laws give consumers 
the right to limit some but not all sharing. These laws also require us to tell you how we collect, share, and 
protect your personal information. Please read this notice carefully to understand what we do. 

 

What? 

The types of personal information we collect and share depend on the product or service you have with us. This 
information can include: 

 Name, phone number, home and email addresses, and other contact information, marital status, and family 
member information 

 Social Security number, driver’s license number, driving record, and credit information 
 Medical information and healthcare information 
 Customer files including claims and transaction history, policy coverages, premiums, and payment history 

 

How? Financial companies need to share customers’ and former customers’ personal information to run their everyday 
business. In the section below, we list the reasons companies can share their customers’ personal information; 
the reasons AFA, LLC chooses to share; and whether you can limit this sharing.  

 

Reasons we can share your personal information Does AFA, LLC share? Can you limit this sharing? 

For our everyday business purposes—such as to process your 
transactions, maintain your account(s), respond to court orders and 
legal investigations, prevent fraud, or report to credit bureaus 

Yes No 

For our marketing purposes— 
to offer our products and services to you 

Yes No 

For joint marketing with other financial companies Yes No 
For our affiliates’ everyday business purposes— 
information about your transactions and experiences 

Yes No 

For our affiliates’ everyday business purposes—  
Information about your creditworthiness 

No N/A 

For our affiliates to market to you No N/A 
For nonaffiliates to market to you No N/A 

 
c 

Questions? If you have questions or would like more information, please don’t hesitate to contact your AFA, LLC Investment 
Advisory Representative, or call the AFA, LLC Customer Information Center at 1-800-525-9287. 

 
 

Who we are 

Who is providing this notice? 

This Privacy Statement describes the practices of Allstate Financial Advisors, LLC (AFA, LLC) and 
its services including Investment Advisory Services offered by Allstate Financial Advisors, LLC. 
Securities offered through Allstate Financial Services, LLC (LSA Securities in LA and PA). 
Registered Broker – Dealer Member FINRA, SIPC 

 

What we do 

How does AFA, LLC protect 
my personal information? 

We use a variety of physical, technical and administrative security measures that help to 
safeguard your personal information. We require our employees and persons or organizations 
that represent us to protect your information and keep it confidential 

How does AFA, LLC collect my 
personal information? 

We collect your personal information, for example, when you 
 Apply for services or give us your contact information 
 Make payment for services  
We also collect your personal information from others, such as affiliates, credit bureaus, and 
insurance support organizations (which may retain and share your information with others).  
In addition, AFA, LLC and its business partners gather personal information through Internet 



activity, which may include, for example, your operating system, links you used to visit 
allstate.com, web pages you viewed while visiting our site, or applications, Internet Protocol (IP) 
addresses, and cookies. 

Why can’t I limit all sharing? 

Federal and state law only gives you the right to limit 
 Affiliates from using your information to market to you 
 Sharing for nonaffiliates to market to you 

State laws may give you additional rights to limit sharing. See below for more on those rights. 

How else does AFA, LLC use 
and share personal 
information? 

In the course of normal business activities, we may provide your information to persons or 
organizations within and outside of AFA, LLC. This would be done as required or permitted by 
law. For example, we may do this to: 
 Fulfill a transaction you requested or service your policy 
 Market our products  
 Handle your claim 
 Prevent fraud 
 Comply with requests from regulatory and law enforcement authorities 
 Participate in insurance support organizations 
The persons or organizations with whom we may share your personal information may include, 
among others: 
 Your Investment Advisory Representative or AFA, LLC-affiliated companies  
 Service providers who support our business operations, such as those who provide 

transaction processing, communication or marketing services, data storage, technology 
support and services, and analytics 

 Other financial institutions with whom we have a joint marketing agreement  
 Other insurance companies that play a role in an insurance transaction with you  
 A business or businesses that conduct actuarial or research studies  
 Those who request information pursuant to a subpoena or court order 

What happens when I limit 
sharing for an account I hold 
jointly with someone else? 

Your choices will apply to everyone on your account. 

How can I review or correct 
my data? 

You may access your recorded personal information under our possession and request a 
correction, amendment, or deletion of such recorded personal information by sending a request 
to: 

Allstate Financial Advisors, LLC 
151 N 8th St STE 450 
Lincoln NE, 68508-1380 

Please note we may not be able to provide information relating to investigations, claims, 
litigation, and other matters. 

 
Definitions 

Affiliates 

Companies related by common ownership or control. Affiliates of AFA, LLC include Allstate insurance 
companies offering home, auto, and business insurance; Allstate Financial Services, LLC, Allstate roadside 
services and motor club companies and Signature roadside services and motor club companies, Allstate 
Dealer Services, National General companies offering auto, health and home insurance and other products 
and Services; Castle Key Insurance Company and Castle Key Indemnity Company, North Light Specialty 
Insurance Company, SquareTrade (Allstate Protection Plans), InfoArmor (Allstate Identity Protection), Avail, 
and Arity. 

Nonaffiliates Companies not related by common ownership or control. They can be financial and nonfinancial companies.  

Joint Marketing 
A formal agreement between nonaffiliated financial companies that together market financial products or 
services to you. 

 
 
 
 
 



Other important information 

AFA, LLC reserves the right to modify or change this notice at any time. 
 

For purchasers of SEC-registered products: you may obtain information about the Securities Investor Protection Corporation, 
including the SIPC brochure, by contacting SIPC at (202) 371-8300 or www.sipc.org. 
 

AFA, LLC is registered with the U.S. Securities and Exchange Commission (SEC) and the Municipal Securities Rulemaking Board 
(MSRB) 
 

The website for the MSRB is www.msrb.org 
 

An investor brochure is available on the website of the MSRB that describes the protections that may be provided by the MSRB 
rules and how to file a complaint with an appropriate regulatory authority. 
 

Trusted Contact Person: 
If you need to add/update a Trusted Contact on your account, please contact your agent or AFS Broker-Dealer Support at 877-232-
2142. 
 
Phone 
We’re here to help! Call an AFS, LLC representative at (877) 232-2142 during our normal business hours, Monday through Friday 
8:00am – 5:00pm Central Time. 
Mail 
Allstate Financial Advisors, LLC 
151 N 8th St STE 450 
Lincoln NE, 68508-1380 
 
FINRA BrokerCheck Program 
An investor brochure that includes information describing FINRA BrokerCheck may be obtained from FINRA. The FINRA BrokerCheck 
Hotline is (800) 289-9999. The FINRA website address is www.finra.org. 
 

 
 

State Specific Information 
For California residents: 
Pursuant to California law, we need to disclose to you that we would obtain your consent before sharing medical information for 
marketing purposes. 
For Montana residents: 
Pursuant to Montana law, you may also request a record of any disclosure of your medical information during the preceding three 
years.  
For Nevada Residents: 
You may request to be placed on our internal “do not call” list. To make this request, call 1-800-525-9287 or email us by going to 
Allstate.com and clicking on Explore Allstate > Contact Us and provide us with your name, address, and all telephone numbers you 
wish to include on our list. For more information, you may also contact the Office of the Nevada Attorney General, Bureau of 
Consumer Protection, by mail at: 555 E. Washington Avenue, Suite 3900, Las Vegas, NV 89101, phone: (702) 486-3132, or email: 
BCPINFO@ag.state.nv.us. 
For Vermont residents: 
We won’t share your personal information with Allstate companies for marketing purposes except as permitted by law. 
 
 


